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2008-11-05: Gimmal Group (Susan Cisco and Mike Alsup) presented an all day
seminar called “Planning for Successful Enterprise Content and Records
Management (ECRM)”.

2009-03-10: Located a records management speaker teaching the Master of
Records and Administration (MARA) degree at San Jose State University to
discuss program and Australian records management theory. Programme
Director handled all of the arrangements,
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